
Behaviour Based Safety Training
( 2 days )

INTRODUCTION

OBJECTIVE

Behaviour Based Safety (BBS) focuses on identifying,

understanding, and influencing workers’ behavior to

improve safety performance. This training emphasizes the

importance of human behavior in preventing accidents and

promotes a proactive safety culture through observation,
intervention and communication

Participants will be benefit by being able to:
⮚ Recognise the importance of Behaviour Based Safety (BBS)
⮚ Be mindful of safety risks, including techniques of mitigation

and control measures
⮚ Demonstrate visible and effective safety leadership through

measurable action
⮚ Motivate, coach and develop personnel in effective safety

management
⮚ Hold individuals accountable for their safety behaviours and

performance

Understanding of 
BBS

⮚ Safety culture and learning principles
⮚ Why people behave unsafely
⮚ Cost of incidents

TARGET GROUP

ABOUT SPEAKER

FOR MORE DETAIL, PLEASE CONTACT

METHODOLOGY

Theory Presentation

COURSE CONTENTS

• Management                 • EHS Personnel
• Department heads        • Supervisors 
• Safety committee member

Group discussion (role play)

Safety Leadership
⮚ Leadership roles and responsibilities
⮚ HSE Culture Ladder - Patrick Hudson

Concept
⮚ Plan > Do > Check > Feedback

YN Safety and Health Consultancy Services
Name : Elaine Tan
Phone : 0195288003
Email : support@yn-leadsafety.com

Other Safety and Health Consultancy Services are provided.
Please contact to get more details.

Trainer: 
ZULKARNAIN MOHD SAID (Behaviour Based Safety (BBS) Trainer 
/ HSSE Expert )
Education
Master in Occupational Safety and Health, UTM
Qualification
⮚ 34 years of experience in Oil and Gas Industry
⮚ Last position as Head, Operational HSE and Head of Quality ,

Health, Safety, Security and Environment with Oil and Gas
Company

⮚ Vast knowledge and Experience with oil and Gas Industry
⮚ Lead and responsible for Process Safety Management

matters for Shell Refining Company

HRDF SBL-KHAS 
Claimable

CERTIFICATION

Certificate of Attendance

⮚ Unsafe behavior and incident
⮚ Spot the hazards
⮚ ABC Behavior Model
⮚ Positive intervention techniques
⮚ Intervention Guidelines
⮚ How to deal with difficult people

⮚ Hazard identification
⮚ Risk management and controls
⮚ Line of Fire
⮚ Chronic unease

⮚ Effective communication
⮚ Getting the right information
⮚ Role play activities

Behaviour & 
Intervention

Risk 
Management

Communication 
& Application


